y W 02024 giigs ISSN:7848-2958 A (40).sa2]
A A june 2024 — pp. 48 - 75 TURJ Issue (40)

Apndlil) Bpall sliy (B padsl) Gagaall g9 olad sSlenll Ay,
seaabe Al (o Jieaa i
s
Gagenl) 2aaf Dla
Al yadle

Jealsill Jilisg ¢ s SSNT 2pll) 3 ARGl (i)l Gasetl) Clpal ladiad (s3e () dalal) e
Hiyeas codanll Sl Agas (e Lasead) Aug ) cilaiall 3 (i) ke cilell clanl o Laa]
oliy (& B Gaondl) AT djrag coDlaall Jli dgas (e dgmad) dugd il cilaiall andlill Sl (g5
el 8130 LV ls ¢ atl aeasl) meiall uhall Crondiol g cdugendl dagd ) cilatiall Ludlal) sl
Y Al ileags g Ay S Byue dasyas Lplidl &5 codjie (75) adare Al Auhall e (ye L)

t ) (B et omilil) (e degana

cilgdl ks o elin¥) dualgill Qs ¢85 SNV all) ol Gusedll Clgal aladial o
il el Sl Hhi dgay g0 Dagrall (& Al Glatiid)l GlSHE J8 Ge (i) @dle)
Db dgay e D) (oAbl clanid)l Gl e Ll sadl ofy o(mine) wi els
Gisnill (0.05) (gsimn die Aflias] AN 3 A dagey o(miine) iy els lamiall ellil (pSlgdl)
Giune v ddlas) ANa 3 Al ang Yy o Dadgmadl B Al cilaiall dudlal spall sl 8 o))
ANVS 53 aam Yy Lageadl 8 Lgd ) cilamiall Gadlal) spall ol B 5 5SNI all (0.05)
& Ll Glamiall Ludll) el el B elaal) dualgll GlSal (0.05) e vie Lilas)
Gilatiall Ll Sl oly 8 Ciolgd) Qlanlal (0.05) (ggine vie ddlas) AN 53 angy LAuasand)
Bl by 8 o) @ldlel (0.05) s die ddlas) AN 03 ansy Aasead] 3 dagd sl
Agasead) b Aagd ) claiall Ll

3 galadic) yuskiiy Giad (e dagad il culatiall GlSHs delud iluasill (e e dulll Caadig
Al yall ol Jal o (oalyl) (3150l
Vgl clamiall — dadlil) Baall — a8 Gasedl) 1Aalidal) cilalsl)

The study aimed to investigate the usage of digital marketing tools (email, social
media, mobile applications, internet advertisements) in Saudi entertainment products
from customers' perspectives, assess the competitive advantage level of Saudi
entertainment products from customers' viewpoints, and examine the impact of digital
marketing on building the competitive advantage of Saudi entertainment products. The
study employed a descriptive analytical approach, with a questionnaire used to collect
data from a sample of 75 individuals selected conveniently electronically. The findings
indicated that the use of digital marketing tools by Saudi entertainment product

companies was highly regarded by consumers, and the competitive advantage of
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these companies was also perceived as high by consumers. Statistically significant
effects were found at a (.05 significance level for digital marketing in building the
competitive advantage of Saudi entertainment products. However, email marketing and
social media networks did not show statistically significant effects at the (0.05 level in
building the competitive advantage of Saudi entertainment products. Conversely,
mobile applications and internet advertisements demonstrated statistically significant
effects at the (0.05 level in building the competitive advantage of Saudi entertainment
products. The study provided recommendations to assist entertainment product
companies in enhancing and developing their use of digital marketing tools to build
competitive advantage. Key terms: Digital marketing, Competitive advantage,

Entertainment products.
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